
Trouble activating your Promerica Token as a foreigner? We're just a call away

If you don’t have a local ID, such as DIMEX or DIDI, give us a quick call at 2519-8014 — we’ll guide 

you through the setup process.

Enable FaceID or TouchID 

to speed up future 

transaction approvals.

1 Log in to the Promerica Mobile app 
using your credentials

2

2 Check your details and complete the 
steps 4 Set a 4-digit PIN to use with 

your Token Promerica 5 Activation successful!3 Take a selfie

After logging in, a message will appear.                             

Click “Activate now”.

Check your secure 

device.

Turn on notifications if 

they’re not already enabled.

Need to activate your Token Promerica and approve a transaction? Here’s how

Once your face is aligned, a green 

circle will appear and the selfie 

will be taken automatically. 

Follow the instructions and make 

sure camera access is enabled.

Once the photo is successfully 

captured, click “Continue”.
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Click “Finalizar/Finish” on 

the transaction 

confirmation screen.

You now have a limited time to 

authorize the transaction. Please use 

the notification sent to your registered 

secure phone, or approve it through 

Token Promerica on the home screen 

of the Promerica Mobile app.

How do I approve a transaction with my Token from Promerica Online?

Token Promerica is required when you make any of the following SINPE transactions:

In real -time or scheduled

To third parties

Charged to a credit card

Transfer or send money from other banks (DTR)

SINPE Móvil
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Authorize the transaction using your registered secure phone. 
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Once you’ve authorized the transaction on your phone, you’ll 
see this message. Click “Continuar/Continue” to complete 
the transaction.

After clicking “Continuar/Continue” you’ll see the final 

confirmation of your completed transaction — and you can 

download it if you want.

You’ll see the transaction 
details to authorize. 

3.3

Aho

ra

Once you authorize the 

transaction, you’ll see the 

final confirmation. 

3.4

+506 2519 8090

WhatsApp: +506 8988 8090

solucion@promerica.fi.cr

Need help?
Contact Solución Promerica.

You’ll see this confirmation screen 

once your Token Promerica is 

activated.


From now on, whenever you make 

transactions or payments from 

another device, like your computer, 

you’ll get a notification in the 

Promerica Mobile app to authorize 

them.

You’ll need your PIN to 

approve transactions.

Log in with your PIN, 
FaceID, or TouchID. 
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Now
Authorize transaction 
Banco Promerica

Click the notification or select the Token Promerica 

option from the Promerica Mobile app home screen.

3.1

Facial recognition


