Banco Promerica f4 Need to activate your Token Promerica and approve a transaction? Here’s how

Set a 4-digit PIN to use with
your Token Promerica

Check your details and complete the
steps

Log in to the Promerica Mobile app

_ ) Activation successful!
using your credentials

Take a selfie

After logging in, a message will appear. Check your secure Turn on notifications if Follow the instructions and make Once your face is aligned, agreen  Once the photo is successfully You'll need your PIN to You'll see this confirmation screen
Click “Activat ” devi they’ t alread bled sure camera access is enabled. circle will appear and the selfie captured, click “Continue”. . £ o
IC Cctlivate now . evice. ey re not atready enabled. will be taken automatically. approve transactions. once your Token Promerica is Banco Promerica Y4

activated.
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From now on, whenever you make _ _
Token Promerica activated

Facial recognition @ Photo captured successfully

Token Promerica Activation Token Promerica Activation Token Promerica Activation

transactions or payments from successfully!

Welcome to Promerica Mobile Token Promerica Activation

Select your login: '\@

@ Password O Digital Signature

another deVice, li ke your Computer’ From now on, your transactions are

even more secure.
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Device Notifications Identity
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Device Notifications Identity Device Notifications Identity
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Device Notifications Identity PIN

you’'ll get a notification in the

When you make a transaction, we'll send a

Activate Token Promerica

notification to this device so you can approve it:
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(©) Service is free. Trust device Activate notifications Define PIN code

[j Remember user
Go to my products

Password @ You will receive a notification in your phone in
order to confirm your transactions.

This is the only mobile device in where you will Activate notifications in your mobile device to receive
receive the notifications to authorize your Token Promerica and be able to approve your

transactions. transactions in a quick and immediate way, ensuring

Define a 4-digit PIN code to access into your Token
KR H KRN Promerica.

the security of your transactions.
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iD iPhone Pablo

Activate Face ID or Touch ID Activate now
Log in without typing your password

Activate notifications

ol A
B, Keep your face uncovered and visible

Would you like to enable Face ID or Touch —-- Enable FacelD or TOUCth

ID to access into your Token Promerica?

OO Do not wear a hat or glasses

to speed up future

Need help signing in?

@ Take the photo in a well-lit environment tra nsaction = pprova l.S.

Take photo
Take photo again

® 8

Exchange rate Request

Trouble activating your Promerica Token as a foreigner? We're just a call away

If you don’t have a local ID, such as DIMEX or DIDI, give us a quick call at 2519-8014 — we’ll guide
you through the setup process.

How do | approve a transaction with my Token from Promerica Online?

Token Promerica is required when you make any of the following SINPE transactions:

e |n real-time or scheduled

e [o third parties

e Charged to a credit card

e Transfer or send money from other banks (DTR)
e SINPE Movil

Buenos dias PAULA Buenos dias PAULA
Banco % | Costa Rica Banco f( | Costa Rica
Promer’ca DOLARES : Compra 497.00 f Venta 515.00 Promer’ca DOLARES : Compra 497.00 / Venta 515.00
- — You now have a limited time to Authorize the transaction using your registered secure phone. Once you've authorized the transaction on your phone, you'll
Transferencias entre bancos locales@ Transferencias entre bancos locales@ authorize the transaction. Please use see this message. Click “Continuar/Continue” to complete
. S . _ _ _ _ .
the notification sent to your registered 77N 77N 77N 77N the transaction.
e ——— {3.1) {3.2) { 3.3 ) { 3.4 )
Beommcocoge ol v o B ' \ 2t \ 24 \ 29 \ 2T
- T secure phone, or approve It through = =7 = = After clicking “Continuar/Continue” you'll see the final
Mtht:d | Token Promerica on the home screen Click the notification or select the Token Promerica Log in with your PIN, You'll see the transaction Once you authorize the ] ] ]
fesa— L of the Promerica Mobile app. option from the Promerica Mobile app home screen. FacelD, or TouchlD. details to authorize. transaction, you'll see the confirmation of your Completed transaction — and you can
o s final confirmation. download it if you want.
Firmar Transaccién con Firma Digital E]

Buenas tardes PAULA
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-
Promer’ca DOLARES : Compra 497.00 / Venta 515.00 Ultima visita: Hoy a las 11:52:07
Ultimo cambio contrasena: 22/7/202.

7/2024 19:24:02

rmal a
Libero a Banco Promerica de Costa Rica 5.A de toda responsabilidad por algln error u omisién en la informacién arriba indicada por mi persona. Libero a Banco Promerica de Costa Rica 5.A de . . sada por mi persona.
- o | ‘ ‘ u u L} u ’ ,
Cane ) i) Click “Finalizar/Finish” on ) ()

the transaction

Banco Promerica ﬂ Promerica Token \@ @

Authorize transaction Authorization confirmed Transferencias entre bancos locales@

. . Confirmacion de Datos
(7100,000.00 You may continue the transaction process _

Hi, Paula 111211314 ource account  CR12345678901234567890 from the device where you started it. Tipo de transferencia:  Sinpe Movil

Enter your PIN code

It's great to see you CR56789012345678901234

rigen: B
£ accoun Baneo Macional Gotit uenta a debitar: iGenial, la transft?renct.a_fue a1:Jt_or|zada desde su
nter oti dispositivo movil!
+ o
ar: c

Location San José, Costa Rica

evice Macbook, Safari 16 stado: 9 Dé clic en el botdn "Continuar" para procesar la
Forgot your PIN? oneda:  C transferencia.
onto a transferir: 5
onto en letras: O

Login with username and password Date and time 01/10/2025 10:30 a.m.

Continuar

Enter now with Face ID Do you want to authorize?

Authorize only if you recognize the transaction

gl

{ Banco Promerica @

‘ No, do not authorize ’

Need help? Q +506 2519 8090

|;| WhatsApp: +506 8988 8090 Ba”ca P romer ica f{

Contact Solucion Promerica. DA solucion@promerica.fi.cr




